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SERVICE EXCELLENCE

* Service design and Innovation
+ Customer Centric Culture

* Customer Experience Management

BUSINESS COMMUNICATION

« Effective Email Writing
« Effective Communication at work

e Cross-Cultural Communication

MANAGEMENT SKILLS

* Effective Time Management
« Emotional Intelligence at Work

+ Growth Mindset for digital Era

o www.entraining. net
= TRAINING www.pakornblog.com
0-2732-2345 , 0-2374-8638

HI! I'M SERVICE DESIGNER
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